
Unable to complete GT APP: CHROME BROWSER PROCESS 

*The following instructions are specific to the Chrome internet browser 

1. Click on “Logout” icon. 

 

 

2. Logout of the Georgia Tech Login Service. 

 

 

 



3. Delete cache and cookies within Chrome browser. 

 

 

 

 

 

 



4. Completely close out of all open browsers. 

 

 

5. Re-open new browser window and attempt to login to GT APP. 

 

 

 

 


